SyncEx Community Suite

Solution to build your Community



Overview SyncEx

¢ SyncEx Community Suite is a set of JSR-168 compliant portlets that
can be easily deployed on your Enterprise portal.

¢ It improves portal adoption by making useful portlets available out-of-
the-box.

¢ Itis a is a powerful, scalable and customizable Enterprise suite for
your portal.

{ Improved social networking and employee productivity by giving
access to groupware functions from any browser.

¢ Very useful tool for Social networking portals, Employee Self Service
portals, Customer portals and Dealer portals and many more.

¢ Plug-n-Play: Just configure the component to assemble it to your
existing Modules



Overview

SyncExX

% Easy integration with existing Applications.

% It gives users access to community tools like corporate calendar,
discussion forum, blog suite , survey and poll on databases like
Oracle, DB2, MS SQL Server and MySQL within JSR168 —portal
servers like WebSphere 6.0, Liferay 5.2.3 and Oracle 10g
Application Server portal and many more JSR 168 compliant portals.

Use With

IBM WebSphere Portal

Liferay Portal

Weblogic Portal

Oracle IAS Portal

Sun Portal

JBoss Portal

...and many more JSR
168/ JSR 286 compliant
portals

Useln
¥ Social Portal
¥ Employee Self Service

Portal
-- S
¥ Customer Portal microsystems
¥ Dealer Portal

:==:  WebSphere.



SyncEx Community Suite Components ~ SYNCEX

SyncEx Community Suite comprises of corporate calendar, discussion
forum, blog, survey, poll & photo gallery portlets:

¢ SyncX Corpcal: A powerful event publishing and collaborative event
management portlet. Enables better management of corporate events
at various levels.

¢ SyncX Poll: It is a voting application to take the public opinion. It
provides users with scientifically sampled survey to assess public
opinion.

¢ SyncX Blog: Leverage communication and collaboration among
different units of your users community. Blog is a must-have tool for
discussion of organization goals and future plans. It comes with ready
to use features like Authoring, Drafts for review, Comments, View
Counts etc.



SyncEx Community Suite Components SyncEX

¢ SyncX Forum: It fosters relationship with your associates, costumers,
partners, vendors and other stakeholders and gives opportunities to
understand your people and share knowledge

¢ SyncX Survey: It helps in conducting a customer satisfaction survey
to improve business and sales . Also this survey application is useful
to take the employee feedback of companies to improve quality,
productivity and customer service.

¢ SyncX Photo Gallery: It offers an easy way to upload your photos to
our secure data center and share these photos with friends,
colleagues and family, simply by sharing albums. Viewers will be able
to see your photos in all their full-resolution glory and have them
downloaded if they like.



Community Suite Key Features and Benefits SyncEx

Corporate Calendar:

% Supports different views like Day View, Week View, Month View,
Year View and upcoming appointments View.

% Folder Management

% Configurable landing view of portlet. Any of the views like Day View,
Week View, Month View or Year View can be selected as a landing
view.

Views can be enabled and disabled from the portlet.

Different level of permissions (Add, delete or update events) can be
assigned to a User.

Separate administration portlet to configure the portlet and user
privileges.

% Multiple Language support.
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Community Suite Key Features and Benefits SyncEx

Discussion Forum:

% Very interactive discussion board on the intranet/internet.

A place to debate with experts in specialist areas

Members with common interests can exchange open messages
Instance based grouping of forums

Moderation (post approvals)

Rich text messages using WYSIWYG text editor

E-Mail notification for subscribed users

Search by keyword

Multiple Language support.
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Community Suite Key Features and Benefits SyncEx

Blog:

Powerful and user friendly tool for building and administering Blogs
Create, edit, delete, publish and share your blogs

Users may comment on blogs

Rich text messages using WYSIWYG text editor

Blog authors based Search

Category based grouping of blog users

Archiving the published blogs

Listing out recent posts

BookMarks Tool for managing bookmarks and Share bookmarks
across your organization

RSS tool to display RSS feeds in an easy-to-read form
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Community Suite Key Features and Benefits SyncEx

Survey:

« Creating, Updating, Deleting and Publish the survey

% Category based grouping of surveys

Create surveys with specific start and end dates
Manage all your surveys with one tool

Export survey results to Excel sheet for further analysis

Can gather the participants comments or suggestions about the
answers which they are providing .

Configurable user participation (Single time or multiple times)
Hide your own surveys from other survey authors
Multiple Language support.
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Community Suite Key Features and Benefits SyncEx

Poll:

% Create, delete and update polls

% Category based grouping of polls

Create polls with specific start and end dates

Poll opinion gathering

Summarized and graphical view of poll results
Manage polls

Allow users to see poll results prior to voting

Export poll results to Excel sheet for further analysis
Hide your own poll from other poll authors

Voters of the application can suggest for new polls
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Community Suite Key Features and Benefits SyncER

Photo Gallery:

¥ JSR 168 Compliant application

Creating, Viewing, Updating, Sharing and Deleting Aloums
Uploading, Downloading and Deleting the Photos
Pagination Feature to navigate alboums and photos

£ Inline editing of Aloum name and description

% Inline editing of Photo title and description

Slideshow of Photos in an album

Configuring the duration of each photo for slideshow
Search functionality
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Community Suite Screenshots SyncEX
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About SyncEx and its Services SyncEX

% SyncEx is a brand created by the company “YASH Technologies” for
the portal products.

% The first SyncEx product was announced in year 2005 and since
then SyncEx is the MARKET LEADERS in portlet market space.

% YASH Technologies is a global consulting company and together
with SyncEx offers following services —

¥ Customized Portlet Development Service: It includes developing
customized portlet applications as per your specific needs. Develop and
deliver from scratch or Customize an already existing SyncEx portlet

¥ Portal Middleware Support Service: It includes helping in selecting the right
product, installation and configuration. The range of service may include end
to end solution starting from analyzing the portal needs of your organization
to installation and configuring the portal server with back end systems.



Customers Sync
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Our Other Products SyncEX

SyncEx offers complete portal solution for any portal server

¢ SyncEx Collaboration Suite: This is a suite of 7 portlets for
Personal Information Management. These portlets can also
Integrate with MS Exchange Server and Lotus Domino Server.

¢ SyncEx Blog Portlet Suite: It is a collection of several correlated
portlets which helps organizations to quickly setup and build Blog
pages in their portal.

¢ SyncEx Connector API: This is a set of Java classes to assist
software development for MS Exchange Server and Lotus Domino.

¢ SyncEx PortletsToGo: PortletsToGo is a Suite of portlets which
iIncludes community, collaboration and business productivity
portlets. All the Collaboration, Community & Blog Portlet Suite
portlets are also part of PortletsToGo.



PortletsToGo Portlets
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SyncExX

Corporate Calendar Portlet
Content Viewer Portlet
Bookmark Portlet

Email MiniView Portlet
Calendar MiniView Portlet
Email Portlet

Task Portlet

Calendar Portlet

News & Announcement
Portlet

Alert Portlet

Blog Portlets

Survey

Discussion Forum Portlet
Poll Portlet

Wiki

RSS Portlet

Contact Portlet

Photo Gallery Portlet

File Cabinet :=%:. WebSphere.

> Sun

microsystems

For more information, please visit http://www.syncex.com/portlets



http://www.syncex.com/portlets

Contact Us

YASH Technologies, Inc.

1375 E.Wood Field Road
Suite # 130 Schaumburg
IL 60173

USA

Phone: 877-257-1343 (Toll Free)
Fax: 309-796-1242

e-mail: iInfo@syncex.com
support@syncex.com
Web: www.syncex.com
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